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An update on the Scheme's funding

Our latest funding update shows that the Scheme’s financial position
remains strong. This means we estimate that we remain in a good place to
continue paying members’ benefits, now and in the future.

Read the latest funding news

A new retirement
process, and an extra
security check

With Capita's new Retire Online
service, taking your pension from
the Scheme has never been
easier. You can start the process
at the touch of a button. We've
also introduced a new security
check to keep you and your
money safe.

What happens at
retirement

Accessible
communications to
meet your needs

Did you know that Capita can
provide communications that
meet your needs? If you ever
struggle to read communications,
you can ask to receive
information in a more accessible
format.

Read about Capita's
accessibility options
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How to manage your
pension online

You can use your member portal
to see how much your pension is
worth, update your details and
send secure messages. If you
haven't registered yet, our new
video shows you how to get
started.

Watch the video

Complete our survey for
a chance to win £50 in
Amazon vouchers

There's a new survey for you to
complete by midnight on Sunday
11th January 2026. Please take a
few minutes to give us your
thoughts and opinions, and you'll
be in with a chance to win one of
ten £50 Amazon vouchers.

Take part in the latest
member survey
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An update on
Nationwide's
acquisition of Virgin
Money

The transfer of Virgin Money's
business to Nationwide is
currently waiting on a High Court
decision that is due in February
2026. Rest assured, there will be
no impact on your benefits or the
way we manage the Scheme
day-to-day.

Read our update on the
transfer to Nationwide

We've updated our
privacy notice

We've made some small changes
to the Scheme's privacy notice.
The updated notice now covers
how we’d use your data if you
were to sign up to a pensions
dashboard – an upcoming
government service that will allow
people to keep track of all their
future pensions.

Read the updated privacy
notice

Contact us

Update your details, ask a question,
get a retirement quotation, tell us
that someone has died, or get help
with anything else.

Contact us

My account

See how much pension you've built
up, view pension payslips and
statements, and update your contact
details.

Sign in
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